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@@MOD: comms. chat@@

COMMUN ICAT ION

Internal & real-time
messaging
Your team talks, right where the work is.

COM PANYM ES H · M ES S AGES

# jambes-site
Julie: delivery Thursday

3

# sales-team
Meeting at 2 pm

1

Marc D.
Direct message

Comptoir Nerquais · guest
Plan approved

Marc D.

Can the truck come on Thursday at 8:00?

Julie M.

@Thomas can you confirm site access?

Thomas D.

Yes, access from the rear

Mention

Julie mentioned you

# jambes-site

Open

CompanyMesh
B Y comms.chat
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AT  A GL AN CE

Your team talks, right where the work
is.
Internal conversations scattered across personal messaging apps leave no
trace in your projects. Built-in messaging lets your team talk project by
project, with real-time notifications, and bring in a customer or partner when
needed.

Conversations in context

Every discussion linked to its customer or
project.

Live information

Real-time notifications and mentions.

Guests under control

Customers and partners invited without
creating an account.

A lasting record

Decisions stay in the history.

In this module

1 Conversations per project

2 Team channels and direct messages

3 Real time and mentions

4 External guests

5 External channels
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F E AT UR E S

C O M PA N Y M ESH  ·  J A M BES SH O WRO O M  PRO J EC T

Project discussion

AT A GL ANCE

Participants 5

Files 8

Decisions 3

ME SSAGE S

Julie M.
Plans v2 approved by the customer

Thomas D.
Wall bracket photo

Marc D.
Decision: installation on 3 October

Sophie L.
Deposit received

1
Conversations per
project

Context, always within reach.

Every customer, project or order can
have its own conversation. Messages,
files and decisions stay linked to the
project, open to the people authorised to
see them.

What it enables

C O M PA N Y M ESH  ·  M ESSA G ES

Channels and colleagues

# sales-team
12 members ·  pinned announcement

1 unread

# workshop
6 members

Up to date

JM Julie M.
Online

Online

TD Thomas D.
On site

Away

SL Sophie L.
Online

Online

2
Team channels and
direct messages

Chat fast, without leaving the tool.

Channels per department and direct
messages between colleagues, with a
presence indicator. Important
announcements can be pinned.

What it enables

Conversation thread per project

File sharing

History kept

Access rights inherited from the project

Channels per team or department

Direct messages

Online presence

Pinned messages



4CompanyMesh — by Devlooper

C O M PA N Y M ESH  ·  N O TIF IC A TIO N S

My preferences

Mentions

Immediately

Team channels

Hourly digest

Out of hours

Silent

Browser notifications

Email if unread after 2 h

L IVE

Julie M.
mentioned you

# workshop
2 new messages

Marc D.
read your message

3 Real time and mentions
The right person, alerted straight
away.

Messages arrive instantly. An @name
mention notifies a colleague, and every
user chooses how and when they are
alerted.

What it enables

C O M PA N Y M ESH  ·  C O N V ERSA TIO N  WITH  G U EST

Comptoir Nerquais · guest
Link active · expires 30/09

1

Installation subcontractor
Link active

Claire · Comptoir Nerquais (guest)

Are you happy with the layout plan?

Julie M.

Yes, we'll keep the counter option

Claire · Comptoir Nerquais (guest)

Perfect, thank you!

4 External guests
A customer in the loop, with a single
link.

Invite a customer, subcontractor or
supplier into a conversation with an
access link. They only see what concerns
them.

What it enables

Instant messages

Mentions and notifications

Preferences per user

Unread counters

Secure invitation links

Access limited to the conversation

Guest identity displayed

Revocable at any time
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C O M PA N Y M ESH  ·  EX TERN A L  C H A N N EL S

A WhatsApp message arrives

CHANNEL

Message on WhatsApp

“Has my parcel shipped?”

RECOGNISED

Customer Comptoir
Nerquais

Order C-3318

REPLY

From the tool

Unified history

L ATE ST TRIGGE RS

Comptoir Nerquais Reply sent · carrier tracking 10:14

Brasserie Valbréane New prospect created 09:40

5 External channels
WhatsApp and Messenger, in the
same thread.

Messages received on your external
channels flow into the tool and onto the
customer's record. Your replies go out
from the same interface.

What it enables

Centralised inbox

Reply from the tool

Linked to the customer

Unified history
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TAI LORED

Adapted to your business
Channels per team, per site or per customer, notification rules, external
guests, bridges to other messaging apps: we organise conversations the
way your team already works.

This module never arrives alone
We install it, tune it to your rules and train your teams. And when part of your trade fits
no box, we build it.

01

A workshop per profile
At least an hour with every
job concerned, to set the
screens against real
working days.

02

The missing module
A need nobody covers
becomes a real module,
designed for you and
maintained like the rest.

03

Tuning as you go
One more field, one less
step, an automation: the tool
is adjusted while you use it.
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CO N N E CT O R S

Available integrations
Compatible with the tools you already use:

Messaging apps WhatsApp Business Messenger Slack

Microsoft Teams

Notifications Email Browser notifications Mobile app

Non-exhaustive list: other tools can be connected to suit your needs.

Works with

comms.mail Integrated email comms.visio Sovereign video conferencing crm.portal Client portal

ops.projects Projects & production ops.feedback Internal feedback & support

Let's talk about your future tool
Tailored demo, by appointment.

companymesh.eu
simon@devlooper.io

+32 490 46 81 17


